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Training for Phonak Roger Hearing 

support equipment 

Part code:  X-T-PR 
 

 
 

Description 

Phonak Roger hearing support equipment is sophisticated and very effective for many users of hearing aids. 
To get the best out of the products the user needs to understand the range of functions and how to use the 
equipment with their specific hearing aids and hearing condition. Hearing aids may need to be re-configured 
by the user’s audiologist. The trainer will advise on these matters where appropriate. 
 

Topics list 
 

 Introduction to the Phonak Roger 

o Microphone Location 

o LED Visual Indicator 

 Indicator Status Lights 

o Buttons and Button Layouts 

o Docking Station Overview 

 Basic Operations 

o Setting up the Docking Station 

o Charging the Roger Pen 

o Powering on and off  

o Ranges between FM Devices 

 Connection and Pairing 

o Configuring of Hearing Aids 

o Using FM Receivers 

o Pairing the Roger to devices 

o Using the Buttons 

 Additional Functions 

o Muting the Roger 

o Manually changing Mic Modes 

 Automatic 

 Interview Mode 

 Conference Mode 

 Handheld/Lanyard Mode 

o Using additional microphones 

(Networking devices) 

o Clearing Pairings 

o System Reboot 

 Ancillary Devices 

o Using with telephony 

o Connection to multimedia devices 

(3.5mm Jack & Mini USB 

Connectors) 

o Bluetooth Overview 

 Pairing using Bluetooth 

 Use of Bluetooth Button 

 Ranges between 

Bluetooth (3m/10ft) 

o Attaching the Lanyard 
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